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An Empirical Study of Teleworking under
the COVID-19 Pandemic

Akio SATO*, Hiroshi KOGA**

This paper attempts to clarify the actual conditions of teleworking after the COVID-19 Pan-
demic along with the results of an interview research of teleworkers. One of the most significant
changes after the pandemic has been the transformation of teleworkers’ attitudes toward their
workplaces. Before the pandemic, teleworkers tended to consider the communication difficulties
caused by work-at-home as a serious problem. After the pandemic, however, most teleworkers
came to think the communication difficulties as a minor problem compared to the benefits of re-
duced commuting. Furthermore, in the workplaces where work-at-home has taken root and most
of communication is done via the Internet, some of teleworkers have come to believe that their
offices are unnecessary.
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