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Digital Natives’ Online First Meeting Discourse About COVID-19:
How the Empathy Was Constructed in the Narratives

Kaori HATA*

The purpose of this paper is to analyse the first meeting conversation of the digital
native generation collected in the midst of the COVID-19 disaster and to elucidate the
characteristics of these conversations. The data was not specified in any way other than
the topic ’talking about Corona’, and the participants were asked to pair up for a 20-
minute conversation between those who had never met each other before. As a result
of the analysis, it was observed that when strangers talk to each other about COVID-
19, which is still an ongoing event, they cannot establish a common ground based on
personal experience, while rely on a cultural common ground. Their speech style was
also found to be collaborative. Even if they did not ultimately disagree or share
experiences, they searched for some point of empathy and brought their conversations
to the end.
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