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Analysis of donor behavior: Civility, Non-profitability, Public interest
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Abstract

In recent years, not only governments and administrative agencies but also many private non-profit
organizations have been working to solve various social problems such as natural disasters, poverty,
loneliness and isolation, discrimination, the environment, and population decline. Taxes alone are not

enough to finance these efforts, and there is also a high expectation and interest in the support that
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society provides in the form of donations.

This paper defines donation behavior based on donor literacy and empathy, which has been the
mainstream of research based on previous studies of donation behavior in Japanese society, as
"empathic donation. By examining a research case study of the Kyoto Shimbun Social Welfare
Foundation, which has strong elements as a public institution of society, we propose that there is
another type of donation behavior that does not involve empathy and is not based on donor literacy, and
define it as "trust-based donation.

Japanese society is still on the side of intolerance toward the act of donation. Therefore, overly
demanding donation literacy may set a high hurdle for donation behavior that does not demonstrate this
ability. For potential donors, it can also be a disincentive to enter the supportive environment of
organizations and groups that face and work on diverse social issues.

What can be done to lower the hurdles to donation behavior and to contribute to the fostering and
development of a culture of donation? This paper discusses the qualities required of organizations to
which “trust-based donations” are entrusted, with the primary focus of the research not on donors but
on private nonprofit organizations (NPOs) that serve as recipients of such donations. The paper presents
“private nonprofit public interest groups” that guarantee private, nonprofit, and public interest as
organizations that can be expected to be most effective, and argues that in order to share the credibility
of private nonprofit organizations (NPOs) as recipients of donations with society, it is necessary to
establish a certification evaluation system for these organizations as a social system. The paper argues
that in order for private nonprofit organizations (NPOs) to share their credibility with society, it is
necessary to establish certification and evaluation of the organizations as a social system. The paper
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finds a possibility in the activities of the “Japan Center for NPO Evaluation”.

— Keywords

Private nonprofit organizations, “Sympathetic giving” and “Trusted giving”, Behavioral
analysis of giving, Evaluation of nonprofit organizations, Trusted organizational governance
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