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A Study of the Maturation Process of Child Support Workers
with a Focus on Diversity

Yoshinori KASAT*

In Japan, (1) the number and rate of child poverty is too high to be overlooked even if we
only look at the relative poverty rate using the monetary poverty line, (2) poverty is com-
pounded by various aspects other than monetary indicators, such as lack of access to social ne-
cessities and lack of respect from others, and (3) poverty can manifest itself as poverty-related
events, such as child abuse, rather than being directly grasped by society as a problem. In this
context, it is thought that proficiency in the child support workers is not measured by the ability
to solve problems by oneself in practice. Therefore, in this paper, we will analyze and discuss
the research question, “What kind of professionals have been sought for in child-support work-
ers, and how can they gain experience in the process of proficiency? First, from the descriptions
based on the experiences of child support workers, it was found that the professions required sat-
isfy the following three points : (1) to have an attitude to face the diversity of the people to be
supported as individuals with their own personalities, (2) it is important to build relationships of
a certain length and depth with the people to be supported, and (3) to be able to cooperate with
others with a humble attitude. Secondly, in order to clarify the proficiency process for becoming
such a professional, the interviews on the proficiency process were analyzed by focusing on the
three aspects of diversity : (1) joining diverse experiences, (2) building diverse relationships,
and (3) accepting diverse ways of being. From the discussion, it was concluded that an open
orientation to “diversity” indicates the degree of proficiency. Conversely, those with relatively
low levels of proficiency are likely to be fixated on a single image of “correct support” based on
their own narrow experiences and insights.
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