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Abstract

In recent years, the problem of shopping difficulties has come to be regarded as one of the most
serious threats to people's lives, both in cities and in rural areas. The problem of shopping difficulties
has been highlighted as a serious problem that is spreading in urban centers and suburban complexes,
but the situation is also becoming more serious in rural and mountainous areas where depopulation and
aging have been progressing since early on, due to the withdrawal of stores and the reduction and
abolition of public transportation.

Shopping is not limited to the purchase of daily necessities such as fresh food. The question of how to
reduce the difficulties in shopping and maintain a shopping-friendly environment overlaps with the
question of how to create a community where people can continue to live. For this reason, this paper
will review the current situation and background of the difficult shopping problem, and based on a case
study of Ukawa district of Kyotango City, it will discuss the seven perspectives necessary to address
the problem: (1) the perspective of community development toward a sustainable area, (2) the
perspective of viewing the problem as an issue of quality of life and well-being, (3) the perspective of
community governance by various actors, (4) the need for a cross-sectoral, multifaceted, and
comprehensive approach, (5) the need to secure the right people, (6) the necessity of innovative
organizations, and (7) the three roles expected of the government.
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