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Development of Service Learning in Japan Part 10 :
What do volunteer experiences on high school days

affect university students’ attitudes and behavior?

Kazutaka YAMADA*!, Taku TOMIKAWA *2, Takao OTSUKA *3

The paper illustrated university students’ attitude and behavior through survey data of about
1,600 university students on Tokyo metropolitan and Kansai region. Our research question is
whether volunteer experiences on their high school days affect university students’ attitudes and
behavior today. We demonstrated changes or differences of them—attitudes, social skills, priori-
ties of volunteer activity in their daily life, images of volunteer activity, readiness for volunteer
activity and learning outcomes of service learning—in their volunteer experience on service
learning courses, curricular and extra-curricular, and no experience with using ANOVA and Chi-
square test.

Findings were as follows. 1) 242 students (15.3%) experienced volunteer activity on their high
school days. 2) Service learning courses or curricular experiences led to positive outcomes on
prosocial attitudes or behavior about academic and community engagement. 3) Extra-curricular
experiences led to awareness of issue of their community settings, positive image and high prior-
ity of volunteer activity. 4) Service learning courses and curricular experiences might be likely to
raise reverse-productivity of readiness for volunteer activity and learning outcome of service
learning.

With 3 reports in 2012, 2014 and 2015, Central Council for Education of Japan advocated ac-
tive learning and mandated adoption of pedagogy such as service learning against secondary and
higher education in order to foster active learners. But the Council warned that there is a possi-
bility to increase reverse-productivity with over-stylizing pedagogy. We concluded that it is im-
portant for enhancing impact of service learning to apply balanced approaches with organizing
learning settings and avoiding reverse-productivity and to support their volunteer activity on co-
curricular by multi stakeholders.

F—TJ—RK:H—YR -F—=r7, HEKE, SEHE =K M
Key words : Service learning, Secondary education, Higher education, High school-university
connection, Community service education
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