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1 ...the institutionality of an interaction is not determined by its setting. Rather,

interaction is institutional insofar as participants’ institutional identities are
somehow made relevant to the work activities in which they are engaged.
(Drew&Heritage,1992:4)
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relations)i¥, HMFOREAERM (Professional Cautiousness in Interaction) & 22
BRAYFE % FrtE (Interactional Asymmetries in Institutional Settings)? 2D H TH
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