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An environmental report is one of the communication tools which informs a company’s environmen-
tal action to multi—stakeholders.

Recently the number of companies publishing environmental reports has increased, but, it still re-
mains in a small portion, which indicates that consciousness of necessity to explain environmental re-
sponsibility does not become a major attitude of the industry.

Though, some companies include the meaning of CSR (Corporate Social Responsibility) and sus-
tainability in their environmental reports, recognizing that appealing to stakeholders for environmental
consideration management and an eco—design effectively is an effective marketing tool.

Therefore, by this study, I surveyed the publication situation and contents of environmental reports
from the view point of a communication tool, and analyzed them based on types of industry.

Three main features are found in the markets of those which eager to make environmental - com-
munication. First, company’s customers are consumers, and distance between the company and its cus-
tomers are rather close. Second, the environmental effect of company’s activity is so huge that company
has big responsibility on explanation (accountability) to society. Third, main profession of the company
relates to environment deeply.

Then, I evaluated environmental consciousness of companies based on types of industry, and ex-
amined their environmental reports as the aspect of communication tool. Furthermore, I reviewed the
publication situation and characteristics of environmental reports.

Finally, I considered a future trend of an environmental report as a communication tool from 4
points of view; new law regulation, comprehensibility, reliability and comparability, and dialogue with

stakeholders.
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